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Conversation Role Relationship in the Meal Solicitation Process at the Workplace
- Focused on the qualitative analysis with three research subjects —

This study aims to seek an explanation for Japanese <interaction competence> used individually and some idea of <conversational
negotiation or role negotiation> with focus on lunch solicitation process performed by three Korean business personnel (hereafter
called KBI1, KB2 and KB3) working at aJapanese company. Towards this end, an analytical review was performed using an
analytical approach after the transcription of the interaction interview with each individual. The results showed that as for KB1,
his accumulated socio-cultural knowledge andinformation ranging from the media to entertainment and cosmetics facilitated
conversational negotiation(<CN-PM><CN-IM><CN-EX>) regarding <meaning in language>, <meaning of interaction> and
<professional knowledge>. During this process, <frame of a privately close relationship> was formed, while exchanging
meta-message of <hope> on the meal. At the same time, the negotiations for potential roles of <solicitor(KBI)> and
<solicitee(peer)> were found to have a positive influence on the solicitation process. Next it seemed difficult for KB2 to take
solicitation action due to the stress caused by the different perception on the priority between a work and a meal with peers.
With respect to the relief of the stress, it is possible to relieve the stress if the negotiation (CN-EX) for mutual understanding
is performed by narrowing down the different mutual recognition mentioned above. Lastly, KB3 was observed to display
<give-and-take solicitation> by confirmation strategies on the selection of food and restaurants, and <guess-based solicitation>
by the consideration of conditions. In addition to the common approach (CN-IM) both by verbal and non-verbal elements,
it was observed that especially in the latter, KB3 and his peers performed solicitation action by taking turns about the conversation
role negotiation of <solicitor> and <solicitee>, while forming <frame of comparable and private peer relationship> by the
consideration of conditions.





