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A Comparative Study on foreign tourist's shopping emotion
—using the Critical Incident Technique —

The purpose of this study is to find how foreign tourists feel about their shopping experiences and figure out what causes
the feelings through the CIT(Critical Incident Technique). Also, it is intended to analyze the cultural differences between japanese
and chinese being compared. For the research, the public-open questionnaire was distributed to Japanese and Chinese tourists
who already finished their itineraries at the Jeju international airport. The finding of the research is that the two foreign groups
show different emotions and recognitions. In the summary, the practical implications for the enhancement of Jeju shopping
environments are discussed.
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